
Rubbermaid Medical  
             Service Resolution Process 
					     Mobile Carts

Next Business Day (NBD) Resolution

Detailed Resolution Process Available
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End User Submits 
Internal Service 

Request

Client IT Submits 
Service Request via 

RMS Web Site

HDE Calls Client 
within 2 hours of 
Service Request, 
Performs Problem 

Triage
Warranty and 

Product Verification 
via CRM Database

Specific Work 
Instructions Created

Dispatcher 
Manages the 

Requirements for 
FE and/or Parts

Parts Picked & Shipped

Parts Shipped 
NBD Delivery

Parts Arrive Client 
Site at Appointed 

Time NBD

Local FE Briefed

Local FE Arrives Client Site 
at Appointed Time NBD

HDE Will Determine if Issue Requires 
Phone Support, Local Field Engineer 
(FE), and/or Parts and Sets NBD Appt 

for FE Arrival

NBD Problem 
Resolution 
Completed


